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Why this Webinar?

άYƴƻǿƭŜŘƎŜ ǿƛƭƭ ŦƻǊŜǾŜǊ ƎƻǾŜǊƴ ƛƎƴƻǊŀƴŎŜΣ ŀƴŘ ŀ 
people who mean to be their own governors, must 
arm themselves with the power knowledge gives. A 
popular government without popular information 
or the means of acquiring it, is but a prologue to a 
ŦŀǊŎŜ ƻǊ ŀ ǘǊŀƎŜŘȅ ƻǊ ǇŜǊƘŀǇǎ ōƻǘƘέ 
φ WŀƳŜǎ aŀŘƛǎƻƴ 

ά¢ƘŜ ŀŘǾŀƴŎŜƳŜƴǘ ŀƴŘ ŘƛŦŦǳǎƛƻƴ ƻŦ ƪƴƻǿƭŜŘƎŜ ƛǎ ǘƘŜ ƻƴƭȅ 
ƎǳŀǊŘƛŀƴ ƻŦ ǘǊǳŜ ƭƛōŜǊǘȅΦέ 
φ WŀƳŜǎ aŀŘƛǎƻƴ 



Why this Webinar?
[ƛōǊŀǊƛŜǎ ǎƘƻǳƭŘ ōŜ ΨǎŀŦŜ ǎǇŀŎŜǎΩ  ŦƻǊ ŀƭƭ ǳǎŜǊǎ ǘƻ ŀǎƪ ŀƭƭ ǘȅǇŜ ƻŦ ǉǳŜǎǘƛƻƴǎ

ά²ƘƛƭŜ ƭƛōǊŀǊƛŜǎ ƘŀǾŜ ƴƻǘ ǘǊŀŘƛǘƛƻƴŀƭƭȅ ǳǎŜŘ ǘƘŜ ǘŜǊƳ ά ǎŀŦŜ ǎǇŀŎŜέ ǘƻ ŘŜǎŎǊƛōŜ 
themselves or the environments that they create, librarians commit to a  code of 
ethics that, if practiced, would make libraries a safe space for information 
gathering and exchange. This would involve protecting freedom of expression, 
fighting censorship, respecting diversity, and protecting individual privacy, for 
patrons and coworkers alike. If librarians conduct their work with these core 
values as their framework, then all libraries, ideally, would be safe spaces for 
ƭŜŀǊƴƛƴƎΣ ǘŜŀŎƘƛƴƎΣ ŀƴŘ ǎƘŀǊƛƴƎ ŦƻǊ ŜǾŜǊȅƻƴŜΦέ 

https://repository.stcloudstate.edu/cgi/viewcontent.cgi?referer
=https://scholar.google.com/&httpsredir=1&article=1059&cont
ext=lrs_facpubs

https://repository.stcloudstate.edu/cgi/viewcontent.cgi?referer=https://scholar.google.com/&httpsredir=1&article=1059&context=lrs_facpubs


A compilation of my 40 years of library 
experience, including 13 years in 
government information and multiple 
years as a school librarian, dealing with 
users who ask controversial questions. 

The ideas and advice here are my own and 
not those of GPO or any political entity.

An offering of respect and admiration for 
our users who ask the difficult and 
controversial questions. 



Not a political statement or point-of-view

Not an argument for or against classified information

Not an attempt to discredit government in any way

Not a negative commentary on any controversial issue or question 

People have a lot of different beliefs, and at the 
end of the day, we all have deeply held beliefs 
that probably don't make sense to anyone else. 
Trey Parker



Why our users ask controversial
questions or believe unproven 

ideas and
theories about the government 



1. Existence of classified information

2. Mistreatment by a government agent 
or agency ( self, friend, family)

3. Actual government mistakes

4. Inaccurate, incomplete, misleading, or 
deliberately false news reports and 
social media posts 

5. Genuine need for information on a 
controversial topic



6. Lack of knowledge of how 
government works

7. Lack of knowledge about how and 
where to find government 
information

8. Lack of knowledge about what the 
government does and does not 
publish

9.Mistrust of the government



Some of the controversial 
issues librarians must 

respond to:



http://www.sdmesa.edu/

http://www.sdmesa.edu/






1. Is there a satellite that can push hurricanes away 
ŀƴŘ ǿƘȅ ǿƻƴΩǘ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘ ǳǎŜ ƛǘΚ

2.Did oil fracking in the ocean cause the 
earthquake?

3.How many spies are there on campus?

4. Is there a secret tracking chip in my passport?



Some questions defied classification but many questions were about UFOs and beings 

from other planets, conspiracy theories and health issues.
1. What are the bad effects of 5G?
2. Did Jimmy Carter see a UFO? Was Jimmy  Carter attacked by a swamp 

rabbit?
3. Is COVID a democratic plot to get back at Trump?
4. Are we mining the moon?
5. Are there funds for doomsday preppers?
6. Are there exotic religious items in the federal archives like the Ark of the 

covenant?
7. Are trucks emitting dangerous mind-controlling emissions?
8. Has Congress weaponized the weather?
9. What places in the US are under Sharia law?
10.Could I get a list of helicopter black ops?
11. Is there historical literature on people living with dinosaurs?
12. What is the Glomar Explorer?



Respectful treatment for our users 

We become not a melting pot but a 
beautiful mosaic. Different people, 
different beliefs, different yearnings, 
different hopes, different dreams. 

Jimmy Carter

1. Treat the user with courtesy and respect

2. Stay calm

3. Be empathetic without necessarily agreeing

4. Be honest about the limitations and strengths of government information

5. Stay politically neutral. This is not the time to express your personal opinions


